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NAHC Creates Model Letters and Notices for New Home Health Face-to-Face Requirements
NAHC Staff Meeting with CMS, Considering Options to Help Address Members' Concerns 

Staff of the National Association for Home Care & Hospice (NAHC) have been meeting with the Centers for Medicare & Medicaid Services (CMS) to communicate concerns about the pending new face-to-face encounter requirements for both home health and hospice. Meanwhile, in an effort to help home health agencies comply with the new face-to-face encounter requirements scheduled to take effect Jan. 1, 2011 and educate patients and physicians about them, NAHC has created a series of 10 beneficiary and physician educational letters and notices of non-coverage to share with the home health community. These letters can be found on the NAHC website in Microsoft Word format so that home health agencies can adapt them to their personal preferences and add their agency logos.

As background, the Patient Protection and Affordable Care Act mandated that a physician face-to-face encounter occur as a condition for payment for fee-for-service Medicare home health (NAHC Report, 11/12/10). CMS' final rule updating the home health prospective payment system for 2011 included language to implement this section of the law; the rule was published in the Nov. 17, 2010 Federal Register. 

The 10 model letters and notices are available at www.nahc.org/regulatory/home.html. They can be found under the heading, "HH PPS 2011 Final Regulation." In addition to the letters, NAHC has made available PowerPoint presentations that were used during two webinars on the PPS Update 2011. One of these provided an overview on the final rule, while the second focused specifically on face-to-face requirements. (NOTE: Those who wish to access NAHC's Nov. 16 webinar on face-to-face encounter requirements presented by Vice President for Law Bill Dombi and Vice President for Regulatory Affairs Mary St. Pierre can click here to purchase a recording from KRM Information Services, Inc.)
	RESOURCES: NAHC Model Letters and Forms

	
Patient Letter: Informs home health patients that there are new face-to-face encounter requirements. 

Patient Information about Face-to-Face: Provides home health patients detailed information on face-to-face encounter requirements. 

Notice of Potential Liability: Advises patients of their liability for payment should they fail to comply with physician face-to-face encounter requirements.

Notice of Non-Acceptance: Advises patients why they have not been accepted by a home health agency that decides to only accept patients who have had physician face-to-face encounter prior to admission.

Notice of Termination: Advises patients of termination by the home health agency because they failed to comply with encounter requirements. 

Notice of Termination Version Two: Advises patients of termination of services or financial liability should they choose to continue services. 

General Letter to Physicians: Generic letter informs/educates all physicians of face-to-face encounter requirements.

Referring Physician Letter: Informs/educates physicians who have referred a patient for home health services about face-to-face requirements. 

Referring Source Notification: Generic letter informs/educates all referring sources about face-to-face encounter requirements. 

Guide to Documentation: Template identifies specific information that physicians must provide as derived from their encounter with patients. 



	


